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% 100 Power Topics for BUSINESS [Elementary]

Lesson 30: Purchasing 2 (Telephone)

By Xandra

1. Dialogue
First, repeat after your tutor. Then, practice each role.

Koji has seen an ice cream maker on the TV Shopping channel. He called the number on the TV
screen to buy one.

Emma: Thank you for calling Home TV Shopping. This is Emma. How can | help you?
Koji: Hi. I'd like to ask about the ice cream maker.

Emma: That’s a great product, sir. What would you like to know?

Koji: I'd like to know how many mixing bowls are included with it.

Emma: Every set includes two bowls, sir. Shoppers will also get a recipe book for free.
Koji: Oh, | see. That's a good deal. | think I'll order it.

2. Today’s Phrase

First, repeat after your tutor. Then, make a few sentences using Today’s phrase.

1. Tourists can enjoy watching sumo wrestling for free.
2. In some countries in Europe, students can take a university course for free.

3. In some hotels, the toiletries are not for free.

* for free | &<

3. Your Task

You are ordering pizza on the phone. Tell the person at the pizza shop (=your
tutor) what kind of pizza you would like, including the size of the pie. The pizza
shop will ask for your name and address. Don’t forget to ask about the cost,

and how long you will have to wait for delivery.

4. Let’s Talk

Do you like purchasing items over the phone? Why or why not?

Talk about your experience in purchasing something over the phone.

Which do you prefer doing: buying something from the TV Shopping Channel,

or buying something on the internet? Why?

5. Today’s photo

Describe the photo in your words as precisely as possible.
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